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UPDATE#1
The Informing Materials Packet of consents and beneficiary
notifications have been revised and reformatted for easier beneficiary
navigation. The revised packet is available on QA’s Informing Materials Page.
We recommend implementation of the newly formatted packet immediately,
and no later than 10/1/2020. The annual signature page has also been
revised and is available for use in all threshold languages.
> Please note that the revised Informing Materials now include changes
that meet the Board of Behavioral Sciences requirement that beginning
July 1, 2020, all mental health counselors, whether licensed or
unlicensed, will be required to provide a notice to each of their clients
stating where they can file a complaint. (AB 630, Chapter 229, Statutes
of 2019). (Until the revised Informing Materials are utilized by the
providers, this new BBS requirement must still be met.).

UPDATE#2
Updated Child and Adolescent Needs and Strengths (CANS) and Adult
Needs and Strengths Assessment (ANSA) Policy and Scope of Practice
Guidelines.

» Please see this memo for clarification of the ACBH Guidelines for the Scope
of Practice for Mental Health and Substance Use Disorder services
regarding the completion of the Child and Adolescent Needs and Strengths
(CANS) and Adult Needs and Strengths Assessment (ANSA) tools.

» Additional changes to the Scope of Practice include:

o Clinical Pharmacists are required to have a co-signature on Client
Plans (an existing requirement recently clarified by DHCS).

o Graduate Trainee/Students may conduct the Brief Screening Tool
with the required experience, education, and co-signatures.

UPDATE#3
Reminder: Language Assistance to beneficiaries is available 24 hours a
day via telephonic interpretation. All ACBH Providers have access to
Language Line Solutions to meet the mandate.
» For more information, please see the 2019 Language Line
Implementation Memo and the associated policy.

QA Update July 22, 2020



http://www.acbhcs.org/providers/QA/General/informing.htm
http://www.acbhcs.org/providers/QA/docs/qa_manual/10-3I%20INFORMING%20MATERIALS%20PACKET%20SIGNATURE%20PAGE-%20ALL%20THRESHOLD%20LANGUAGES.pdf
https://www.bbs.ca.gov/pdf/ab_630.pdf#:~:text=bbs.ca.gov%20Department%20of%20Consumer%20Affairs%20.%20REQUIREMENT%20TO,complaint.%20%28AB%20630%2C%20Chapter%20229%2C%20Statutes%20of%202019%29
http://www.acbhcs.org/Providers/News/2020/Memo-CANSANSA%20Policy%20and%20Scope%20of%20Practice%207.13.20.pdf
http://www.acbhcs.org/providers/QA/memos/2019/LL%20Implementation%20Memo.pdf
http://www.acbhcs.org/providers/QA/memos/2019/LL%20Implementation%20Memo.pdf
http://www.acbhcs.org/providers/PP/100-2-2%2024-7%20Language%20Assistance%20P&P%20R.pdf

